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This message provides the instructions on how a duplicate copy of the course completion
certificate for the “On-Line” course can be obtained (this does not apply to a classroom
course, which procedure is included in the Participant Workbook). The AARP DSP
State volunteer organization does not handle any administrative aspects of the on-line
course. If anyone should contact you and need information on how to obtain a duplicate
certificate, here is the process:

They need to call 1-800-350-7025. The company which administers the course for
AARP is named US Interactive. They are the ones to assist any caller.
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