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Per Department of Safety: ;

In order for the Department of Safety to take action a signed written complaint is needed
with the drivers full name, date of birth or driver license number or social security
number. Include a statement of why you feel this driver is medically, mentally or
otherwise unsafe to operate a motor vehicle. Anyone can file a complaint. The
complaint can be mailed or fax it to the address below:

Tennessee Department of Safety
Driver Improvement
P. O. Box 945
Nashville TN 37202
Telephone: 615-251-5235
Fax: 615-253-3104

The Tennessee Code Annotated (TCA) 55-50-505 reads:

(b) The department (Department of Safety) may, upon receiving evidence sufficient to
establish that a licensed driver is incompetent or otherwise not qualified to be licensed,
upon written notice of at least twenty (20) days to the licensee, require the driver to
submit to a driver license examination and/or submit any other information deemed
appropriate by the commissioner. The department shall take action as may be
appropriate and may suspend the license of the person or permit the driver to retain the
license, or may issue a license subject to restrictions as permitted under § 55-50-331(d)
and (e). Refusal or neglect of the licensee to submit to the examination shall be grounds
for suspension of the driver license.

(c) All judges having jurisdiction over offenses committed under any statute of this state
or municipal ordinance of any city or town regulating the operation of motor vehicles on
highways shall have the authority to require any person brought before the court for an
alleged violation to submit to a reexamination by the department when the judge has
good cause to believe that the person would not be able to operate a motor vehicle
safely upon the highways, or at the discretion of the judge, would create a hazard to the
driving public. However, the license of the person shall not be withheld or suspended
pending the reexamination. Refusal or neglect of the licensee to submit to the
examination shall be grounds for suspension or revocation of the license.



